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Growth Playbook
About This Playbook
The Vensure Employer Services Growth Playbook is a tool
to help accelerate our growth through the introduction of
our expanded products and services to existing clients. This
growth initiative is a company-wide effort with goals that
include:
› Identifying opportunities
› Expressing our brand values
› Growing relationships as trusted advisors
› Moving people to action
› Measuring the success of our team

The History Behind the Growth Playbook
The original Growth Playbook was created by one of our
division partners, Avitus Group. When I first met their team,
it was very obvious that they had an excellent Business
Development division. Avitus Group created the Growth
Playbook as a growth initiative for their Referral Program,
which encouraged employees to invite their existing clients
to consider other services, and then rewarded them with
additional income opportunities if those clients engaged in
those services. We loved the idea and decided to implement
it throughout the Vensure family of companies. The Growth
Playbook allows every employee to be a driving force behind
the success of the Vensure family of companies.

Our Mission
We believe that businesses experience
accelerated growth by working with
the Vensure family of companies. Our
products, services, and processes are
all designed to help business owners
get to their idea of success faster.
“Get There Faster” means different things to each of us. Here
is what it means to some of our clients:
› I would like to provide all of our employees with telehealth. Can you help me Get There Faster? Yes, we can.
› I would like to reduce my liability in handling HR matters.
Can you help me Get There Faster? Yes, we can.
› I would like to track my applicants electronically and
post needed positions to the job sites. Can you help me
Get There Faster? Yes, we can.
› I would like to shift my focus on growing my business.
Can you help me Get There Faster? Yes, we can.
› I would like to create effective onboarding processes for my
business. Can you help me Get There Faster? Yes, we can.
› I would like to offer unique benefits to my employees and
clients. Can you help me Get There Faster? Yes, we can.
› I would like to manage my social media channels so that
my results are measurable. Can you help me Get There
Faster? Yes, we can.

-Alex Campos, CEO
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Understanding Your Role

Understanding Your Role

First and Foremost…

The Process

Thank you for contributing to our combined success. In just
a few years we have become the fourth largest PEO in the
country and the largest privately held PEO. We have achieved
this success because of you — the individuals who serve our
clients as solution ambassadors, helping them focus on their
business objectives and goals.

To make this easy for you, we have created a two-page
spread in this Growth Playbook for each of our products and
services. Here is how it works:

As part of our growth initiative, we believe every employee
plays a role in helping our clients understand the scope of our
products and services. They choose to work with us because
they trust us – and because we have earned that trust, we
have a responsibility to act as their “trusted advisor.” This
means when you see a client struggling in an area where we
could assist them, you should initiate a short conversation
that shows them we care about their business and invite
them to talk to one of our product or service experts.
It is that simple.

We are not asking you
to be a salesperson!
Your part is simply to build awareness of our products and
services and not worry about closing deals. We’re merely
asking you to invite clients to look at other services we offer.
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The left-hand page provides an overview of the product
or service to help you understand the overall value of the
offering. This information is mainly for you.
To make these conversations super easy, the right-hand
pages include three easy-to-follow steps that will guide you
in these conversations as they arise.

These steps are:
1. Starter Questions: This section includes two questions
that provide an easy way to start the conversation on
that particular service.
2. General Talking Points: This section gives you the
three main talking points our Business Development
team uses when they introduce a product or service.
You can share one or all three depending on how
the client responds. Remember, we are not asking
you to sell the product or service – you are just
making them aware of an available solution. Business
Development will close the deal!
3. Conclusion Statements: This section provides two
easy ways to transition the conversation over to a
Business Development Rep so you can move on to other
items or end the call.
7

Understanding Your Role

Know Your Company

When Should You Do This?

By the Numbers

The most important thing to do is “listen for an opportunity.”
If you have a client who owes you something and they say,
“I will get that to you after I am done dealing with my computer
problems,” you can flip to the IT sequence and ask them, “Are
you aware we have an IT Support team that can help you?”
This immediately acknowledges that you heard them and
want to offer a solution – and they recognize you are looking
out for their best interest.

This Can Be Money for You!
If the client has an interest, you will receive a referral payment
if they close for the product or service you discussed! To do
this, please go to www.vensure.com/growth-playbook and
follow the steps on the page. We appreciate your help and
want to reward you for it!
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$9B

7,000 295K
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Processed

Clients Served

Work Site
Employees Served

#4
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Largest Privately
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Internal Employees
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1
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Industry Vertical
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Unique Products &
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Earning Referral Income

Earning Referral Income

Overview

Performance Management ...............................................$100

We love paying you for referring new business! Referrals
acknowledge your great work and we take them seriously.

Supplemental Labor Solutions – Solvo ............ $100 - $1,000*
Time & Attendance .......................................................... $100

The process for submitting a referral is simple. Navigate
to www.vensure.com/growth-playbook and follow the
instructions on the page. If the referred prospect turns
into a client, you will receive a cash reward based on the
following payouts:

Direct Care - Virtual Care ...................................................$50

Co-employment (PEO)........................................$500 - $2,000*

Minimum Essential Coverage (MEC)..................... $100 - $250*

Direct Care - Virtual Select Care ......................................$100
Direct Care - Local Care ................................................... $150
Direct Care - Sedera Plus ................................................ $200

Payroll Services ...................................................... $50 - $100*

Material Medical (MED)......................................... $250 - $500*

Accounting ........................................................................$500

Master Major Medical Plans............................... $500 - $1,000*

Marketing & Branding .......................................................$500

Proactive Health Management Plan (PHMP) ....... $250 - $500*

Professional Acceleration .................................................$250

Other Benefits ................................................... $100 - $1,000*

Human Resources ............................................................$250

Employment Practices Liability Insurance (EPLI) ............$100

Information Technology.....................................................$500

Cyber Liability Insurance ....................................................$50

Insurance Service.................................................. $100 - $500*

Identity Theft Protection - Core ID ...................... $100 - $500*

Recruiting ................................................................ $50 - $250*

Roadside Assistance ..........................................................$50

Safety & Risk Management...............................................$100

Employee Payroll Advance - ZayZoon .............................$100

Tax Planning & Preparation ................................................$50

Pet Insurance.......................................................................$50

Dental Management .........................................................$250

Work Opportunity Tax Credit (WOTC) .............................$100

Applicant Tracking ............................................................$100

Employer Funding Solutions ............................................$200

Employment Screening ....................................................$100
*For more details on these payments, email Tera Young at tera.young@vensure.com
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Earning Referral Income
Process
1.

Use the Growth Playbook Talking Points to introduce
our products and services.

2. Notify the client that someone will be reaching out to
help them get started.
3. Navigate to www.vensure.com/growth-playbook and
follow the instructions on the page.
4. After submitting the online form from our website
as noted above, a Client Relations Manager will be
populated automatically and a Business Development
Rep will reach out to the client.
5. Business Support will follow the progress and track
your referral for payment when the new product or
service has started.
6. Referral checks will be requested as soon as the product
or service has started.

Helpful Reminders
1.

Be sure to provide as many details as possible.
Providing more information will increase the likelihood
of the Business Development Rep closing the deal.

2. Please submit the information immediately after
speaking with the prospect so a Business Development
Rep can assist as soon as possible.

12
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Co-employment

Co-employment

Overview

Starter Questions

Our Co-employment clients experience peace of mind by
being released from managing the endless administrative
duties that come with running a company. Under this
agreement, we take on the responsibility of managing tasks
traditionally associated with human resources, including
processing payroll and tax information, handling workers’
compensation claims, maintaining personnel records, and
administering benefits. The business owner continues to
manage the day-to-day activities of employees, but now has
the time to do what is most important to them: growing and
strengthening their business.

Our Co-employment Offerings Include:
› Payroll Administration
› Human Resource Management
› Risk Management and Site Evaluations
› Safety Training

1.

2. Are you aware we have a Co-employment team?

General Talking Points
What makes our Co-employment Services unique?
1.

Through the co-employer relationship, our clients
delegate the most distracting parts of their business.

2. This relationship bundles payroll, HR, benefits
administration, and safety and risk management into
one complete solution.
3. Co-employer makes running a business and managing
employees much easier.

Conclusion Statements
1.

› Benefit Planning and Administration

Has anyone talked to you about our Co-employment
Services?

Would you mind if I gave your name to one of our Coemployment experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999901
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Go to www.vensure.com/growth-playbook for lead submission.
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Payroll Services

Payroll Services

Overview

Starter Questions

Payroll Services is a stand-alone payroll solution that provides
our clients both flexibility and peace of mind. Every step of this
comprehensive offering is handled by a well-trained payroll
representative who is knowledgeable in payroll compliance.
Depending on the needs of the business, we offer everything
from basic packages with minimal support to full-service
packages with a dedicated support representative for the
business. With all packages, we take care of filing the payroll
tax reports and unemployment insurance reports. Our Payroll
Service clients also enjoy the assurance of knowing their
information is stored on our multi-redundant, secure servers
for extra protection.

1.

Has anyone talked to you about our Payroll Services?

2. Are you aware we have a Payroll Services team?

General Talking Points
What makes our Payroll Services unique?
1.

Our offerings are very flexible and tailored to each client
in a way that makes payroll simple.

2. Our payroll platform tracks employee hours, jobs,
and departments so you don’t have to manage that
responsibility.
3. We file all of your payroll tax reports and unemployment
insurance reports.

Our Payroll Clients Enjoy:
› All-Encompassing Paycheck Preparation
› Administrative Access and Full Transparency Through
Our Web Interface
› Detailed Reporting
› Flexible Payment Options

Subject Matter Expert: Phone 800-409-8958 ext 999902
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Conclusion Statements
1.

Would you mind if I gave your name to one of our Payroll
experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Go to www.vensure.com/growth-playbook for lead submission.
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Accounting

Accounting

Overview

Starter Questions

When clients work with our Accounting team, we treat their
accounts as we would our own. Every client is assigned a
knowledgeable Accounting Specialist who works hard to
develop a long-term, trusting relationship and make their
financial success our priority. Our staff is highly trained in
all versions of QuickBooks, giving each client the benefit
of up-to-date and secure technology. We also offer a cloud
solution so clients have access to their books at any time.
With customizable packages, we can help clients as much or
as little as they need.

Our Accounting Clients Enjoy:
› Expert-Level Accounting Services
› Accounts Receivable Monitoring
› Bank Statement Reconciliation
› Vendor Account Management
› Invoicing
› Quarterly, Weekly, or Monthly Reporting

1.

Has anyone talked to you about our Accounting
Services?

2. Are you aware we have an Accounting team?

General Talking Points
What makes our Accounting Services unique?
1.

Our flat monthly rate makes it easy for clients to budget
for accounting, regardless of the level of services
they choose.

2. Our partnership approach helps our clients understand
their finances at a deeper level.
3. We can be your entire accounting back office, or trim our
services to simply review and reconcile bank and credit
card statements.

Conclusion Statements
1.

Would you mind if I gave your name to one of our
Accounting experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999903
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Go to www.vensure.com/growth-playbook for lead submission.
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Marketing & Branding

Marketing & Branding

Overview

Starter Questions

Our Marketing and Branding team is a group of creative
strategists whose sole purpose is to generate results for
our clients and help them grow their businesses. We work
hand in hand with every client to develop dynamic marketing
solutions that connect their business to their ideal prospects.
We specialize in building highly effective communication
strategies that establish market leadership and build trust,
which are keys to converting a prospect to a client. Every
tactic we execute is built on a solid, goal-focused foundation
that turns prospects into loyal, satisfied customers.

Our Primary Offerings Include:
› Brand Strategy and Development
› Website Strategy and Development
› Digital Marketing Tactics
› E-Commerce Solutions
› Public Relations

1.

Has anyone talked to you about our Marketing and
Branding Services?

2. Are you aware we have a Marketing and Branding team?

General Talking Points
What makes our Marketing and Branding Services unique?
1.

With all the waste in the marketing space, we provide
metrics that help our clients clearly understand what’s
working – and what’s not.

2. Our team knows how to navigate the digital ecosystem
and the importance of quickly adapting to or pivoting in
a new direction.
3. Our Marketing and Branding department’s primary
goal is simple: create new revenue opportunities for our
clients.

Conclusion Statements
1.

Would you mind if I gave your name to one of our
Marketing and Branding experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999904
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Go to www.vensure.com/growth-playbook for lead submission.
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Professional Acceleration

Professional Acceleration

Overview

Starter Questions

Our Professional Acceleration service provides custom
training presentations that are specifically tailored to each
individual client, providing as much or as little service as
they require. Our Professional Acceleration experts design
educational tools that develop and advance the skill sets of
employees based on the particular business needs. All of our
trainings are available either on site or online. By investing in
this area, business owners are seeing increased productivity,
high employee retention, stronger company culture, and a
reduced risk of compliance issues and litigation.

Our Professional Acceleration Offerings are:
› Customized Topics and Activities
› Delivered by Expert Presenters

1.

Has anyone talked to you about our Professional
Acceleration Services?

2. Are you aware we have a Professional Acceleration team?

General Talking Points:
What makes our Professional Acceleration Services unique?
1.

Our experienced team focuses on elevating the skills of
your company’s workforce.

2. Our training services produce bottom-line results in the
form of increased productivity and employee morale.
3. We specialize in changing the internal climate of an
organization and helping businesses reduce their risk
exposure.

› Focused on Real Life Situations
› Beneficial for Culture and Compliance
› Available on Site or Online

Conclusion Statements:
1.

Would you mind if I gave your name to one of our
Professional Acceleration experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999905
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Go to www.vensure.com/growth-playbook for lead submission.
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Human Resources

Human Resources

Overview

Starter Questions

With a dynamic approach tailored to the specific needs of
each business, our Human Resource professionals have
worked with thousands of businesses to streamline the HR
process. We help our clients take care of the compliance side
of employee management while making sure their employees
are informed and protected. We also focus on keeping their
work environment safe and serve as a valuable resource for
when they need an accurate, informed opinion or verification.
Our team stays on top of the rapidly changing employment
laws and assists clients in mitigating their risk in today’s
litigious business climate.

Our HR Expertise Includes:
› Compliance with Employment Law
› Employee Handbooks and Safety Manuals

1.

Has anyone talked to you about our Human Resource
Services?

2. Are you aware we have a Human Resources team?

General Talking Points
What makes our Human Resource Services unique?
1.

Our team helps you understand employment laws
and how compliance will shape the way you run
your business.

2. We work with every client to create a custom employee
handbook that makes managing your team less work.
3. Our expertise spans various necessities from employee
reviews and benchmarking to disciplinary action and
conflict resolution.

› Job Descriptions and Training Procedures
› Employee Reviews, Discipline, and Terminations
› Employee Benefit Planning and Administration

Conclusion Statements
1.

Would you mind if I gave your name to one of our Human
Resource experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999906
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Go to www.vensure.com/growth-playbook for lead submission.
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Information Technology

Information Technology

Overview

Starter Questions

Unfortunately, many of today’s businesses aren’t taking full
advantage of the technology they possess. When clients
utilize our Information Technology Services, our technicians
strategize with them to design custom technology
applications that work both efficiently and intelligently to give
them a competitive edge. They also have the confidence in
knowing their company’s assets are properly secured and
protected. Our managed Information Technology Service
clients enjoy peace of mind knowing they will receive fast,
friendly, and professional Information Technology support 24
hours a day, 7 days a week, 365 days a year.

Our IT Offerings Include:
› Network Design and Admin Services
› Backup and Disaster Recovery
› Web Filtering

1.

Has anyone talked to you about our Information
Technology Services?

2. Are you aware we have an Information Technology
team?

General Talking Points
What makes our Information Technology Services unique?
1.

Our team constantly monitors your environment to limit
the amount of downtime from technology issues.

2. We provide full network development and focus on
proactive long-term strategies.
3. Our clients have confidence their company’s valuable
digital assets are properly secured and protected.

Conclusion Statements

› Firewall Protection

1.

› Hosted Server and Desktop Services
› Full Mobile Office Services

Subject Matter Expert: Phone 800-409-8958 ext 999907
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Would you mind if I gave your name to one of our
Information Technology experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Go to www.vensure.com/growth-playbook for lead submission.
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Insurance Services

Insurance Services

Overview

Starter Questions

We help our clients maneuver through all aspects of their
insurance requirements, such as coverage review, simpler
insurance overall, or more responsive customer service. Our
team focuses on streamlining commercial lines coverage so
they can return to running their business. We offer dozens
of policy options from six financially stable, industry-leading
insurance carriers, including many that are not available direct
to the customer. Our goal is to create a single insurance policy
that covers all commercial needs, regardless of a business’s
industry.

Our Insurance Experts Help with:
› Risk Assessment and Planning
› Identifying Ideal Coverages
› Consolidating Coverages
› Building One Solution from a Single Source
› Responsive Customer Service

Subject Matter Expert: Phone 800-409-8958 ext 999908
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1.

Has anyone talked to you about our Insurance Services?

2. Are you aware we have an Insurance team?

General Talking Points
What makes our Insurance Services unique?
1.

Our goal is to create a single insurance policy that
covers all of your commercial needs.

2. We offer dozens of policy options, including many that
are not available direct to the consumer.
3. We focus on risk assessment and planning to identify
the ideal coverage for your business.

Conclusion Statements
1.

Would you mind if I gave your name to one of our
Insurance experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Go to www.vensure.com/growth-playbook for lead submission.
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Recruiting

Recruiting

Overview

Starter Questions

Our Recruiting team understands the importance of a great
hire. They know that hiring the best requires expertise, time,
and resources. In addition, our hiring philosophy ensures a
win-win for both the candidate and the client. The Recruiting
team’s sole purpose is to help the business owner attract,
hire, and retain the best employees in order to help their
company grow.
We offer a number of Recruiting Services, including job
advertisements, direct placement, and temporary / temp-tohire options.

Our Recruiting Experts Focus on:
› Using Technology to Find the Best Talent
› Compatibility with Company
› Attitude and Aptitude
› Reference and Background Checks
› Salary Negotiation

1.

Has anyone talked to you about our Recruiting Services?

2. Are you aware we have a Recruiting team?

General Talking Points
What makes our Recruiting Services unique?
1.

Our team does the heavy lifting, including identifying,
pre-screening, and delivering qualified candidates for
your review.

2. We build custom job descriptions that are modern and
relevant to attract the best applicants.
3. We are experts at navigating the various online resources
to make sure your job listings obtain the widest reach.

Conclusion Statements
1.

Would you mind if I gave your name to one of our
Recruiting experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999909
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Go to www.vensure.com/growth-playbook for lead submission.

31

Safety & Risk Management

Safety & Risk Management

Overview

Starter Questions

Our Safety and Risk Management experts have worked with
thousands of management teams to assess and streamline
the safety management process with solutions tailored to
the needs of each individual business. We help our clients
understand their compliance requirements and build plans
to create a work environment where their employees are
informed and protected. We also assist our clients when
they need an informed opinion or verification. Our clients
understand that being prepared for a workplace accident
is an important investment for a solid, long-term financial
strategy.

Our Safety and Risk Management Offerings Include:
› Workplace Inspections and Evaluations
› Customized Safety Plan Development
› Accident Investigation
› Safety Manuals and Injury and Illness Prevention Programs (IIPP)
› Safety Training Opportunities

1.

Has anyone talked to you about our Safety and Risk
Management Services?

2. Are you aware we
Management team?

have

a

Safety

and

Risk

General Talking Points
What makes our Safety and Risk Management Services
unique?
1.

Our Safety and Risk Management experts conduct
comprehensive on-site assessments to identify risks
and create a detailed report based on our findings.

2. We have decades of experience in creating
safety manuals and successful Injury and Illness
Prevention Programs.
3. We build a positive safety culture by providing easy-tounderstand information and industry-specific training
(including OSHA).

Conclusion Statements
1.

Would you mind if I gave your name to one of our Safety
and Risk Management experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999910
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Go to www.vensure.com/growth-playbook for lead submission.
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Tax Planning & Preparation

Tax Planning & Preparation

Overview

Starter Questions

Our Tax Services Department is a group of trained tax
specialists who bring decades of expertise in resolving small
business tax issues. They are familiar with the specific laws in
each state and work hard to help clients maintain compliance,
as well as seeking ways to save them money. Our Tax Services
team continuously evaluates tax law to identify opportunities
that will allow clients to limit their tax liability. In addition to
providing thorough preparation of tax forms and supporting
documentation, we regularly work with clients to analyze their
tax challenges and find the most appropriate solutions.

Our Tax Offerings Include:
› Tax Preparation and Income Tax Filing
› Thorough Tax Planning
› IRS and State Tax Notices Response Assistance
› Qualified Legal Counsel Recommendations upon Request
› Tax Payment Impact Projections on Cash Flow

1.

Has anyone talked to you about our Tax Planning and
Preparation Services?

2. Are you aware we have a Tax Planning and Preparation
team?

General Talking Points
What makes our Tax Planning and Preparation Services
unique?
1.

Our Tax Planning and Preparation experts focus on the
highest level of detail and accuracy.

2. We offer comprehensive tax planning aimed at reducing
your tax exposure.
3. Our team handles everything from simple personal tax
returns to complex corporate tax returns.

Conclusion Statements:
1.

Would you mind if I gave your name to one of our Tax
Planning and Preparation experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999911
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Dental Management

Dental Management

Overview

Starter Questions

Our Dental Management services are designed to alleviate
administrative challenges so busy dentists can focus on their
practice and not their business operations. Whether they own
a single dental practice or multiple practices, we help them
simplify day-to-day tasks, strengthen their market position,
and grow their profitability. The most impactful way we help
dentists is with our Virtual Revenue Cycle Management
offering, which alleviates the most common pain points
for dental practices: insurance verifications and managing
account receivables. Our team of professional billers
understands all aspects of the insurance industry and helps
practice owners take control of their cash flow and provide
more time with patients.

Our Dental Offerings Include:
› Revenue Cycle Management
› Patient Statement Management
› Accurate, Timely Invoicing
› Dental / Medical Cross-Coding

1.

Has anyone talked to
Management Services?

you

about

our

2. Are you aware we have a Dental Management team?

General Talking Points
What makes our Dental Services unique?
1.

Our revenue cycle management increases revenue
collected, making practices more profitable.

2. Our systems and processes are HIPAA-compliant.
3. Our billing processors are seasoned experts at
understanding the ins and outs of insurance processing.

Conclusion Statements
1.

Would you mind if I gave your name to one of our Dental
Management experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

› Practice Management Services

Subject Matter Expert: Phone 800-409-8958 ext 999912
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Applicant Tracking

Applicant Tracking

Overview

Starter Questions

Attracting top talent with the right experience and skill is
challenging, and managing the process can often be laborintensive. When clients are able to simplify their hiring
process with our Applicant Tracking System (ATS), they’ll
discover newfound ease in recruiting, managing, and hiring
qualified candidates.

1.

Has anyone talked to you about our Applicant
Tracking Services?

2. Are you aware we provide Applicant Tracking Services?

General Talking Points
What makes our Applicant Tracking Services unique?

With functionality that streamlines the hiring process, our ATS
provides a wide range of features to identify top talent and
keep your clients abreast of candidate status.

Our Applicant Tracking Offerings Include:
› Customized Career Portal
› Automated Candidate Communication Tools
› Electronic Offer Letters
› Custom Screening Questions
› Automatic Job Posting to Major Job Boards and Sites

1.

Our ATS is an affordable solution that scales with your
growing business.

2. The Client Implementation team helps customize
and setup ATS so that clients are ready to utilize the
platform quickly and easily.
3. Positions can be posted to multiple job boards and
managed through an integrated dashboard.

Conclusion Statements
1.

Would you mind if I gave your name to one of our
Business Development Reps?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999913
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Employment Screening

Employment Screening

Overview

Starter Questions

When clients need to know more about their candidates, we
can provide them access to affordable and robust screening
services. We work quickly to help clients identify high-risk
candidates through our background, health, drug testing, and
verification screening services. Our accurate and scalable
screening services provide our clients with the information
they need to confidently hire their next candidate.

Our Employment Screening Services Include:
› Social Security Number Verification and Address History

1.

2. Are you aware we have an Employment Screening
service?

General Talking Points
What makes our Employment Screening Services
unique?
1.

› Federal, National, State, and County Criminal Checks
› Sex Offender Database Checks
› Motor Vehicle Reports
› Bankruptcy and Credit Reports
› Industry-Specific Database Checks

Has anyone talked to you about our Employment
Screening Services?

We work with one of the largest screening service
providers in the U.S. As one of their premier partners,
we are able to extend significant discounts on screening
services.

2. Our comprehensive screening services include
background screening, social media screening,
employment and professional verifications, drug testing,
and health screens.
3. Our Client Relations team works hand in hand with you
to mitigate the chances of hiring high-risk candidates.

Conclusion Statements
1.

Would you mind if I gave your name to one of our experts
to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.
Subject Matter Expert: Phone 800-409-8958 ext 999914
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Performance Management

Performance Management

Overview

Starter Questions

How can you inspire and engage a client while improving their
workplace productivity? With Performance Management
software, we can lay the groundwork for personal
development and high-performance growth aligned with
company objectives.
Our user-friendly interface allows clients to easily establish
goals, track progress, and assess results, ensuring
their feedback process is structured and desired outcomes
are achieved.

1.

2. Are you aware we have Performance Management
Software?

General Talking Points
What makes our Performance Management Services
unique?
1.

Our Performance Management Offerings Allow:
› Tracking Manager and Employee Appraisals
› Team and Employee Goal Setting
› Automatic Performance Review Completion Reminders
› Development and Retention of Top Employees

Has anyone talked to you about our Performance
Management Software?

Performance Management Systems allow employers
to measure employee success by tracking their
productivity and goals.

2. Our Performance Management System is integrated
with our Vfficient HR platform eliminating the need for
multiple accounts.
3. Top performing companies utilize a Performance
Management System to assess employee development
and drive high-performance growth.

Conclusion Statements
1.

Would you mind if I gave your name to one of our
Business Consultants to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999915
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Supplemental Labor Solutions - Solvo

Supplemental Labor Solutions - Solvo

Overview

Starter Questions

To maintain our competitive edge in the staffing industry, we
have partnered with the near-shore based outsource staffing
company, Solvo Global.
Solvo Global is the leader in South American-based
alternative workforce and outsourcing employment solutions.
Each Solvo Global employee is university educated, bilingual,
and under managerial supervision. Solvo employees are
different from other remote workforce services because of
the skill set and level of training provided. Solvo employees
are not a shared resource; they are trained to be an engaged
member of the clients’ workforce. Our value is delivering
bilingual, time zone specific labor to optimize the business
owner’s workforce.

Our Solvo Global Partners Focus on:
› Back Office Support

1.

General Talking Points
What makes our Supplemental Labor Solutions unique?
1.

› Creating Heightened Productivity
› Cost-Effective Near-Shore Staffing Solutions

Solvo Global provides clients with an alternative costeffective way to grow their workforce.

2. If you have a position that can be performed remote,
consider outsourcing to Solvo Global.
3. Clients can save thousands of dollars per month by
hiring through Solvo Global.

Conclusion Statements
1.

› Lowering Operational and Labor Costs

Has anyone talked to you about Solvo Global?

2. Are you aware that we can provide alternative hiring
solutions through Solvo Global?

Would you mind if I gave your name to one of our Solvo
Global Reps to contact you?

2. I’ll let your Solvo Global Rep know we talked and they
will reach out to help you.

› Supervised Staff
› Weekly KPIs

Subject Matter Expert: Phone 800-409-8958 ext 999916
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Time & Labor Management

Time & Labor Management

Overview

Starter Questions

With a Time and Labor Management (TLM) system, a business
owner will discover efficiencies and improvements that
ease operations, minimize errors, and enhance compliance
while saving time and money. Our TLM solutions are easyto-use, integrated with the payroll system, and equipped
with customized training and initial setup. Our streamlined
timekeeping and payroll processes help to ensure compliance
with labor laws.

Our TLM System is:

1.

2. Are you aware that we have multiple options for Time
and Labor Management?

General Talking Points
What makes our Time and Labor Management solutions
unique?
1.

› Easy to Use
› Cloud-Based with Physical Capability
› Integrates with Our Payroll System
› Allows Drag-and-Drop Scheduling
› Mobile Friendly

Has anyone talked to you about Time and Labor
Management systems?

We offer clients multiple options for TLM that address
different needs across all industries.

2. Our TLM solutions are directly integrated with our
Vfficient Payroll, simplifying and eliminating the need for
multiple systems.
3. We work with every client to ensure that even complex
timekeeping requirements are satisfied.

Conclusion Statements
4. Would you mind if I gave your name to one of our
Business Consultants to contact you?
5. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999917
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Direct Care − Virtual Care

Direct Care − Virtual Care

Overview

Starter Questions

Rapid advancements in technology make it easier for clients
and their employees to access and receive medical attention.
Through Direct Care’s Virtual Care services, client employees
can virtually visit a board-certified physician from any mobile
device with no added copay or deductibles. With convenient
access day or night, doctors can diagnose common
conditions and prescribe medications quickly and efficiently.
Our Virtual Care product is powered by MD Live.

MD Live Gives Employees Access to:
› Board-Certified Doctors
› Availability Anytime
› Consults by Phone, App, or Video Chat

1.

Has anyone talked to you about our Direct Care Virtual
Care service powered by MD Live?

2. Are you aware we provide Virtual Care services?

General Talking Points
What makes MD Live unique?
1.

MD Live is available to your employees and their families.

2. Virtual Care connects you with board-certified doctors
through video or a phone call, allowing you to connect
anywhere, even in the comfort of your own home or office.
3. Virtual Care is a cost-effective way to receive medical
care for your entire family, all without the worries of
copays, deductibles, and insurance.

› Private, Secure Connection
› No Limits on Utilization – 24/7/365

Conclusion Statements
1.

Would you mind if I gave your name to one of our
Business Consultants to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999918
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Direct Care − Virtual Select Care

Direct Care − Virtual Select Care

Overview

Starter Questions

Virtual Select Care is a value-driven primary care approach
that allows you to choose a physician that will manage all of
your medical needs virtually by phone and video, 24/7, for a
fraction of the cost of major medical. This can be offered with
our Plus Care Program (Sedera) in an effort to cover primary
care needs, as well as catastrophic.

1.

Are you currently
employees?

providing

healthcare

to

your

2. Do you enjoy working with a primary care doctor?

General Talking Points
What makes Virtual Select Care unique?

Virtual Select Care Gives Employees Access to:

1.

› $0 Copay - 24/7/365 Unlimited Provider Consults (Call,
Chat, or Video)
› $0 Copay - Unlimited Communication with a Dedicated
Concierge Primary Care Provider and Care Navigator
› $0 Copay - Unlimited Visits to Akos Med-Clinics (Located
Inside Select Safeway Stores)
› Online Custom Member Portal with Unified Medical Records
› Free Health and Wellness Coaching

24/7 availability to a primary care physician for
on-demand virtual consultations with real-time
analytics. Virtual Care offers up to 70% savings on
major medical programs!

2. One to one relationship with care coordinator and
provider, allowing visibility into all medical records.
3. Accessible in all fifty states! If you’re looking for a way
to cut costs, while providing 100% of primary care
and pharmaceutical needs, Virtual Select Care is a
great option.

Conclusion Statements
1.

Would it make sense for me to connect you with one of
our Business Consultants?

2. It might make sense to evaluate your options
now, may I connect you with one of our Regional
Benefits Specialists?

Subject Matter Expert: Phone 800-409-8958 ext 999919
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Direct Care − Local Care

Direct Care − Local Care

Overview

Starter Questions

Local Care is a subscription-based program designed to
provide affordable quality healthcare that opens access to a
network of local urgent care centers and/or local primary care
practices along with 24/7 telehealth. While not a complete
replacement for traditional health insurance, Local Care
provides services that range from primary care to urgent care
needs for no charge with a low monthly subscription.

Employee Benefits of Local Care Include:
› Access to Care 365 Days a Year with Extended Hours
› No Appointment Needed
› No Copay, Deductibles, or Co-insurance for 80% of Daily
Medical Needs
› Board-Certified Doctors
› Telemedicine / Video-medicine Includes:
› Availability Anytime
› Consults by Phone, App, or Video Chat
› Private, Secure Connection
› No Limits on Utilization

Subject Matter Expert: Phone 800-409-8958 ext 999920
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1.

Do you provide benefits to your employees?

2. Are you a frequent visitor of urgent care centers?

General Talking Points
What makes Local Care unique?
1.

Unlimited access to a network of urgent care
centers locally.

2. No out-of-pocket costs after paying a monthly
subscription fee (much like a gym membership). You
can go as many times as you wish to whatever location
you wish!
3. Cost can be split between employee and employer and
you will see savings of up to 50% on premiums! Local
Care can be paired with Sedera.

Conclusion Statements
1.

I would be more than happy to have one of our Business
Consultants provide you with the details.

2. When combining with Sedera, this program covers
everything from your regular visit to catastrophic
coverage for a fraction of the cost of major medical.

Go to www.vensure.com/growth-playbook for lead submission.
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Direct Care − Sedera Plus

Direct Care − Sedera Plus

Overview

Starter Questions

Medical cost sharing is an innovative non-insurance solution
for managing large health care costs. Our community works
together to save money without compromising quality of care.
Sedera Plus, a medical cost-sharing community, is available
for members who sign up. Services are eligible for sharing
after members meet their Initial Unshareable Amount (IUA).

Sedera Gives Employees Access to:
› Primary Care

1.

2. Have premiums grown out of control like many of our
other clients?

General Talking Points
What makes Sedera Plus unique?
1.

› Specialty Care
› Emergency Room
› Hospitalization
› Surgeries (In-patient / Out-patient)
› Maternity
› Diagnostic Imaging
› X-rays (Office, Out-patient, or In-patient)
› Laboratory (Out-patient)

Are you currently providing healthcare for your
employees?

Sedera Plus is a consumer advocacy group that focuses
on finding the lowest negotiated rates on all medical
procedures, driving costs down by 30% or greater.

2. Sedera Plus provides a healthy living environment,
allowing cost sharing of medical expenses between
others in the community to lower costs.
3. Sedera Plus covers catastrophic issues and offers
multiple levels of coverage. Keep in mind that Sedera
Plus is NOT health insurance — it is a medical costsharing plan.

Conclusion Statements

› Laboratory (In-patient)

1.

Would you mind if I gave your name to one of our
Business Consultants to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999921
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Minimum Essential Coverage (MEC)

Minimum Essential Coverage (MEC)

Overview

Starter Questions

We have a full suite of benefits for ACA-compliant coverages.
These products can help a business owner avoid the ACA A
Penalty.

Our Benefits Include:

1.

Has anyone talked to you about our ACA MEC suite of
products?

2. Are you aware we have a Benefit Consulting team?

General Talking Points

MEC Lite
› Allows members to receive an indemnity benefit without
meeting a deductible
› Provides 24/7 zero cost telemedicine and geo fencing so
that our members can be sure to receive quality care at
the best cost in their respective locations
› Gives the freedom to choose medical providers to
members
MEC Standard – (Includes MEC Lite and the following)
› Low cost copay prescription drug benefits
› Cash indemnity payments for hospital stays, hospital
visits, and doctor visits
MEC Plus – (Includes MEC Standard and the following)
› Provides indemnity payments for emergency room
services, labs, and x-rays

What makes our Benefits unique?
1.

Our team helps you understand all available options we
provide for our MEC products. Our team will help you
choose from our options and will give you a side-by-side
comparison.

2. Our Benefit Consultants will work with you to make a
customized package that fills your needs.
3. Once you have selected the coverages you want to offer,
our Benefit Consultants will work with each employee
during enrollment to make sure your employees
understand what is being offered so they can make an
informed decision.

Conclusion Statements
1.

Would you mind if I gave your name to one of our Benefit
Consultants to contact you.

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999922

56

Go to www.vensure.com/growth-playbook for lead submission.

57

Material Medical (MED)

Material Medical (MED)

Overview

Starter Questions

Our Material Medical plans provide a more robust suite of
services than our MEC offerings and are attractive because
they include an out-of-pocket maximum and copay for doctor
visits. These items have been created to cover 90% of what is
covered with major medical plans.

Our Benefits Include:

1.

Has anyone talked to you about our Material Medical
suite of products?

2. Are you aware we have a Benefit Consulting team?

General Talking Points
What makes our Benefits unique?

Material MED Lite – (Includes MEC Plus and the following)

1.

› An out-of-pocket maximum for members
› Has higher indemnity payments for hospital services and
emergency room services
› Includes an out-patient surgery daily indemnity benefit
› Higher indemnity benefits for doctor office visits
› Includes imaging, labs, and x-rays at a low cost copay
Material MED Standard – (Includes Material MED Lite and
the following)
› Low deductibles with an out-of-pocket maximum
› Low cost copay options for doctor office visits
› Higher indemnity benefits than our MED Lite plan for
hospital services and out-patient surgery services

Our team helps you understand all of the options we
provide for our Material Medical products. Our team will
give you a side-by-side comparison to help you choose
benefits that best suit your needs.

2. Our Benefit Consultants will work with you to make a
customized package that fills your needs.
3. Once you have selected the coverages you want to offer,
our Benefit Consultants will work with each employee
during enrollment to make sure your employees
understand what is being offered so they can make an
informed decision.

Conclusion Statements
1.

Would you mind if I gave your name to one of our Benefit
Consultants to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999923
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Master Major Medical Plans

Master Major Medical Plans

Overview

Starter Questions

We have a full suite of Master Major Medical Benefits with a
diverse group of large insurance carriers across the country.

1.

Has anyone talked to you about our Master Medical
suite of products?

2. Are you aware we have a Benefit Consulting team?

Our Benefits Include:
› Aetna (All states except ND, SD, and WY)

General Talking Points

› Humana (Only GA, FL, AZ, and TX)

What makes our Benefits unique?

› Blue Cross Blue Shield of Michigan - (Only MI)

1.

› Priority Health of Michigan - (Only MI)
› Empire Blue Cross Blue Shield of New York - (Only NY)

Our team helps you understand all of the options that
we have to choose from and gives you a side-by-side
comparison.

2. Benefit Consultants will work with you to make a
customized package that fills your needs.
3. Once you have selected the coverages you want to offer,
our Benefit Consultants will work with each employee
during enrollment to make sure your employees
understand what is being offered so they can make an
informed decision.

Conclusion Statements
1.

Would you mind if I gave your name to one of our Benefit
Consultants to contact you?

2. I’ll let your Business Development Rep know we talked
and thy will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999924
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Proactive Health Management Plan (PHMP)

Proactive Health Management Plan (PHMP)

Overview

Starter Questions

The Proactive Health Management Plan (PHMP) includes a
limited benefit health insurance plan, which provides fully
insured indemnity benefits to covered members of the plan.
The PHMP provides health and lifestyle coaches specializing
in fields ranging from personal training to life coaching. Each
certified coach combines educational material, telemedicine
access, and much more to provide a comprehensive Proactive
Health Management Plan. The PHMP initiates and reinforces
quality behavioral changes in employees. Better choices and
behavioral changes may result in lasting health and greater
productivity in the workplace.

Benefits Associated with the PHMP are:
› Online Health Coaching
› DNA Screening
› Health Risk Assessment

1.

Has anyone talked to you about our Proactive Health
Management Plan (PHMP)?

2. Are you aware we offer the Proactive Health Management
Plan (PHMP)?

General Talking Points
What makes our Proactive Health Management Plan
unique?
1.

Clients will receive savings per participating employee in
FICA taxes annually.

2. The PHMP is a fully insured indemnity policy that can
be added as a stand-alone offering to any benefit plan,
regardless of the underlying benefit carrier, at any time
throughout the year.
3. The goal of the PHMP is to create long-term savings for
the employer by improving the health of its employees.

› Dietary Assistance
› Biometric Screening

Conclusion Statements
1.

Would you mind if I gave your name to one of our
Business Consultants to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999925
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Other Benefits

Other Benefits

Overview

Starter Questions

We have a full suite of ancillary benefits with access to the
largest insurance networks in the country.

1.

Has anyone talked to you about our Benefit suite of
products?

2. Are you aware we have a Benefit Consulting team?

Our Benefits Include:
› Open Market Carrier Plans (All States / All Carriers)
› Dental

General Talking Points
What makes our Benefit unique?

› Vision

1.

› Critical Illness
› Accident Insurance
› Short-Term Disability

Our team helps you understand all of the options that
we have to choose from and gives you a side-by-side
comparison.

2. Our Benefit Consultants will work with you to make a
customized package that fills your needs.

› Long-Term Disability
› Life / Accidental Death & Disability
› Hospital Indemnity
› Flexible Spending Account
› GAP Insurance
› Cancer Insurance

3. Once you have selected the coverages you want to
offer, our Benefit Consultants consultants will work with
each employee during enrollment to make sure your
employees understand what is being offered so they
can make an informed decision.

Conclusion Statements

› 401(k)

1.

Would you mind if I gave your name to one of our Benefit
Consultants to contact you?

2. I’ll let your Business Development Rep know we talked
and thy will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999926
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Employment Practices Liability Insurance (EPLI)

Employment Practices Liability Insurance (EPLI)

Overview

Starter Questions

Business owners have worked hard to build a successful
business. Taking steps to protect themselves, their assets,
and investments are critically important in safeguarding
their business against unexpected employee litigation.
Employment Practices Liability Insurance (EPLI) provides
coverage against allegations of discrimination, wrongful
termination, harassment, and other employee-related
claims—ensuring they’re prepared should the unexpected
occur. Our “A”-rated master policy is through Lloyd’s
of London.

Coverage with EPLI Includes:
› Wrongful Employment Practices
› Third-Party Discrimination

1.

Has anyone talked to you about our Employment
Practices Liability Insurance?

2. Are you aware that we provide EPLI?

General Talking Points
What makes our EPLI unique?
1.

We have secured a policy for EPLI that is affordable and
robust in coverage.

2. We work with every client to make sure that all concerns
surrounding EPLI are addressed through our Risk and
Compliance teams.
3. Our Claims Management team works with the client in
the event an EPLI claim is filed.

› Privacy Violations

Conclusion Statements

› Sexual Harassment

1.

Would you mind if I gave your name to one of our
Business Consultants to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999927
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Cyber Liability Insurance

Cyber Liability Insurance

Overview

Starter Questions

With cyber threats increasing in number and growing more
sophisticated every day, it’s important for clients to take a
proactive approach in protecting their business against these
disruptive and costly events. With Cyber Liability Insurance,
clients will find the coverage they need to protect their
business from liability and loss.

Coverage with Cyber Liability Insurance Includes:
› Data Theft, Failure to Comply

1.

2. Are you aware we can provide preventive solutions for
digital security?

General Talking Points
What makes our Cyber Liability Insurance unique?
1.

› Copyright / Trademark Infringement
› Hacker Attacks, Viruses, Network Security Breach
› Ransom and Extortion Threats
› Restoration and Recovery of Damaged or Destroyed Data

Has anyone talked to you about our Cyber Liability
Insurance?

We have secured a policy for Cyber Liability Insurance
that is affordable and robust in coverage.

2. With the ever-increasing threat of cyber attacks, it
is recommended that clients have a Cyber Liability
Insurance policy in place.
3. Our claims management team works with the client in
the event a cyber claim is filed.

Conclusion Statements
1.

Would you mind if I gave your name to one of our
Business Consultants to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999928
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Identity Theft Protection - Core ID

Identity Theft Protection - Core ID

Overview

Starter Questions

Identity fraud is a growing concern for people around the
world, regardless of age, income, marital status, or ethnic
background. Anyone can be a potential target. Unfortunately,
victims who attempt to clear their name without the help of
a professional, dedicated service, like Core ID Services, can
spend more than 60 hours and $1,500 without much success.
Core ID Services identity protection services includes a
full range of solutions to help clients and their employees
manage all aspects of identity theft recovery. Additional
monitoring detection and insurance coverage options
(insurance provided by Generali - U.S. Branch) are available
for individuals and families.

Benefits of Core ID Include:
› Sophisticated Fraud Detection Capabilities
› Customized Solutions
› Safeguard Data and Prevent Fraud
› Thorough Recovery Process

1.

Has anyone talked to you about our Identity Theft
Protection services through Core ID Services?

2. Are you aware we have partnered with Core ID Services
to provide personal identity theft protection and
recovery services?

General Talking Points
What makes Core ID Services unique?
1.

Our relationship with Core ID Services ensures our
clients and their employees are covered in the event of
identity fraud.

2. Core ID Services provides recovery services as well as
active monitoring for both the client and their employees.
3. Core ID Services offers flexible solutions that are tailored
for each client’s specific business needs.

Conclusion Statements
1.

Would you mind if I gave your name to one of our
Business Consultants to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999929
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Roadside Assistance

Overview

Starter Questions

Roadside assistance is a staple benefit program in today’s
modern employee benefit package. We are pleased to
provide our clients with a cost-effective roadside assistance
solution that provides employees and their family members
peace of mind. Our roadside assistance benefit is available
to members 24 hours a day and features towing, battery, and
locksmith services.

Benefits of Roadside Assistance Include:

1.

Has anyone talked to you about our Roadside Assistance
program?

2. Are you aware we have Roadside Assistance services?

General Talking Points
What makes our Roadside Assistance Services unique?
1.

› Fast Response Times
› 24-Hour Roadside Assistance Services

Roadside Assistance benefits can make a huge
difference when it matters the most for your employees.
Our benefit is offered without restrictions and available
for enrollment all year.

2. Roadside Assistance is an affordable benefit that is
offered as both a sponsored and voluntary benefit.
3. Our Roadside Assistance provider is staffed 24/7. A
simple phone call can provide prompt assistance,
regardless of when or where you are stuck.

Conclusion Statements
1.

Would you mind if I gave your name to one of our Benefit
experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999930

72

Go to www.vensure.com/growth-playbook for lead submission.

73

Employee Payroll Advance - ZayZoon

Employee Payroll Advance - ZayZoon

Overview

Starter Questions

Employees working for businesses that partner with our
alternative solution for payday loans have an inexpensive,
easy, and secure option to access their paycheck sooner.
Established in 2014, ZayZoon is a platform that gives
employees the tools they need to self-educate and “ditch
financial stress.”

Benefits of Employee Payroll Advance Services Include:
› Employee Access to Wages for Hours Already Worked

1.

2. Are you aware we partnered with ZayZoon for Employee
Payroll Advances?

General Talking Points
What makes ZayZoon unique?
1.

› No Cost, Risk, or Fees to Employer
› Easy-to-Use, Two-Step Process
› Funds Automatically Debited from Paycheck for Next
Employee Pay Date
› Mobile Friendly
› Funds Instantly Available 24/7/365

Has anyone talked to you about our Employee Payroll
Advance program?

ZayZoon is the easiest way for employees to access
their wages early. No app to download and no cards
to wait for in the mail. ZayZoon can be used on any
smartphone or computer.

2. Give your employees an added benefit that they’ll use
and appreciate. ZayZoon is proven to be a retention and
recruitment tool for organizations of all sizes.
3. 38% of employees say that financial stress becomes
a distraction at work. By giving employees a way to
smooth their cash flow, employees will be less stressed
and more productive.

Conclusion Statements
1.

Would you mind if I gave your name to one of our Benefit
experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.
Subject Matter Expert: Phone 800-409-8958 ext 999931
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Pet Insurance

Overview

Starter Questions

Your cat, dog, bird, or even your lizard is more than just a pet;
they are an extension of your family. Like health insurance for
humans, pets have health care needs as well. From routine
exams, lab tests, and prescriptions to injuries, illnesses,
and hospitalizations, our low cost plans have no network
requirements. You may choose your preferred veterinarian for
service, allowing access to the broadest coverage available.

1.

General Talking Points
What makes our Benefits unique?
1.

Our Pet Insurance Covers:
› Dogs
› Cats

Has anyone talked to you about our Pet Insurance?

2. Are you aware we have Pet Insurance options?

Our Pet Insurance options cover more than just the
typical dogs and cats, including mice, rabbits, snakes,
turtles, hedgehogs, goats, ferrets, guinea pigs, and
amphibians.

2. Wellness coverage, such as regular exams and
preventative care are available.

› Birds

3. From skin allergies, dental cleaning, and vaccines to
disease treatments, surgeries, and wound care, our Pet
Insurance plans cover a diverse range of services and
treatments at an affordable cost.

› Other Exotic Pets

Conclusion Statements
1.

Would you mind if I gave your name to one of our
Business Development Reps to contact you?

2. I’ll let our Business Development Rep know we talked
and they will reach out to you.

Subject Matter Expert: Phone 800-409-8958 ext 999932
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Work Opportunity Tax Credits (WOTC)

Overview

Starter Questions

Work Opportunity Tax Credits (WOTC) provide business
owners with the opportunity to profit from their recently
hired employees. WOTC is a federal tax credit available to
private-sector businesses, rewarding them for every new hire
that meets eligibility requirements. The government program
has identified nine target groups that have historically faced
significant barriers to employment and offers participating
companies between $2,400 - $9,600 per new qualifying hire.
Every year, employers claim over one billion dollars in tax
credits under the WOTC program!

1.

2. Are you aware we provide Work Opportunity Tax Credits?

General Talking Points
What makes our WOTC service unique?
1.

Our WOTC service allows you to receive federal tax
credits for hiring eligible individuals.

2.

WOTC can provide credits ranging between $2,400 - $9,600
for each qualified hire.

Program Benefits Include:
› Credits Range from $2,400 - $9,600 for Qualifying Employees
› No Limits on Amount of Credits

Has anyone talked to you about Work Opportunity Tax
Credits (WOTC)?

3. WOTC is integrated into the Vfficient onboarding
platform ensuring that opportunities are not missed
during the hiring process.

Conclusion Statements
1.

Would you mind if I gave your name to one of our
Business Consultants to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999933
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Employer Funding Solutions

Overview

Starter Questions

We have partnered with LSQ to help client companies meet
payroll, acquire working capital, and focus on what they
do best instead of managing invoices. Invoice financing,
also known as invoice factoring or accounts receivables
financing, is the process of selling businesses’ invoices to
LSQ, providing immediate access to cash. LSQ is one of
largest providers of invoice financing in the United States.
Founded in 1996, they’ve provided over $22 billion in funding
to businesses across the nation.

1.

2. Are you aware we provide Employer Funding Solutions?

General Talking Points
What makes our Employer Funding Solutions unique?
1.

Program Benefits Include:
› Pay Invoices Faster
› Optimize Working Capital
› No Size Limits

Has anyone talked to you about our Employer Funding
Solutions?

Invoice financing allows clients to access funds in
advance to help pay for wages, materials, products, and
anything else a business needs to maintain operational
stability.

2. Our relationship with LSQ allows for fast turn-around
times. Requests are typically turned around within 24
hours and funds can be received as fast as five days.
3. LSQ provides clients with free access to an online
dashboard where they can easily upload invoices,
withdraw funds, increase credit limits, and review realtime reports about aging, funding, purchases, and more.

› Eliminate Net 30+

Conclusion Statements
1.

Would you mind if I gave your name to one of our Benefit
experts to contact you?

2. I’ll let your Business Development Rep know we talked
and they will reach out to help you.

Subject Matter Expert: Phone 800-409-8958 ext 999934
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Our Company’s History
Vensure Employer Services was formed in 2004. In mid-2017
Vensure entered into a transaction with a private equity firm.
Since then, Vensure has partnered with 23 other companies
in the payroll / PEO space. We have grown from under $1
billion in gross wages to just over $9 billion in just under three
years.
Vensure Employer Services provides PEO solutions and
human resource outsourcing solutions to small and mid-sized
businesses across the country. Through its subsidiaries,
our company processes more than $9 billion in payroll and
supports more than 295,000 work site employees.
With services including payroll, employee benefits, workers’
compensation, safety and risk management, and HR
administration, Vensure family of companies support a broad
spectrum of industries, allowing business owners to costeffectively manage HR functions and turn their attention to
their growth and profitability initiatives.
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Our Divisions

000-VHR

Our Divisions

06/30/2017

001-PMI

12/31/2017

008-NPA

08/31/2018

009-HCA

09/30/2018

011-QBA

02/28/2019

AlpinE

B E N E F I T S

002-ISA

12/31/2017

003-PAU

12/31/2017

010-AAA

TM

10/31/2018

Lightsource
004-WLA

01/31/2018

005-HAA

01/31/2018

012-APA

04/30/2019

013-LSA

07/31/2019

006-WLE

03/31/2018

007-EMA

04/30/2018

014-EIA

08/31/2019

015-GGH

10/31/2019
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Our Divisions

Book of Business

STAFFMETRI HR
Your People Partner

016-ZHA

018-APS

020-ERA

10/31/2019

12/31/2018

01/31/2020

017-SBA

10/31/2019

019-SHA

12/31/2019

021-MPA

01/31/2020

023-AGA

03/31/2020

000A-SMX

06/30/2017

014A-PPC

SURGE
Your Total Workforce Solution

022-SPA

01/31/2020
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Core Values - HORIZON

Honesty

Innovation

The process of growth involves open, honest dialogues.
Those conversations can include revamping company
policies and procedures, restructuring departments and
corporate hierarchy, community and employee engagement
initiatives, and other business-related opportunities to evolve.
While these discussions are not always easy, being honest
with expectations, responsibilities, and ambitions will allow
you, your employees, and business to grow faster, smarter,
and more cohesively.

Albert Einstein infamously said, “Insanity is doing the same
thing over and over again and expecting a different result.”
Innovation is the opposite of insanity. Vensure is proactive
in its approach, looking to potential problematic situations
and providing simplistic, effective solutions before they arise.
We have substantially invested in our technology to ensure
our clients and employees alike receive industry-leading
software and systems to guarantee best possible outcomes.
Vensure CEO, Alex Campos explain, “We deliver these
services through technology. We take all of those disparate
products and bring them into one platform, and we deliver
them through our technology, so it makes life for employers
much, much easier.”

Open-Mind
Progression is not built upon perfection, but in visualizing the
goal and the steps to reach it. An individual, a team, and a
business cannot progress without embracing an open mind.
Opening the mind to innovation, diversity, and collaboration
can establish the blueprint for expanding a business’s
success. Through an open mind, we embrace change,
learning to adapt in an ever-evolving industry, and structuring
the organization for success from the ground up.

Respect
Building and expanding business relies on an amalgamation
of relationships created throughout an organization’s lifetime.
Whether it’s employer-employee, business-consumer, or
business-business, your relationships are established on a
foundation of respect, common goals, and teamwork.
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Zest
We like to work hard, but we also like to have fun while doing
it. We value diversity and inclusion at Vensure, which is why
we promote authenticity. With open minds, honesty, respect,
and innovation ahead of us, we like to add a little zest to keep
things fresh and fun. As a company that offers a diverse range
of services, we know there are various roles. We encourage
utilizing the unique, creative minds of our workforce to find
forward-thinking solutions for our clients.
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Core Values - HORIZON
Oneness
As the old adage goes, “There is no ‘I’ in ‘team.’” We value
each team member’s unique skill sets, personality, and
experience. Our departments work together to propel our
organization forward as one. We could not succeed without
the help of all departments as each one plays an integral role
in our continued growth.

Never Give Up
Resiliency is our strong point. Vensure has certainly witnessed
the struggles businesses face but has never backed down
from the challenge of finding effective, reliable, and affordable
solutions tailored to the unique business demands across
companies.
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